
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is a prediction of 
how much your gas 
and/or electricity will 
cost over the next 
year, based on how 
much energy you use.  

This is the period 
of time that the bill 
covers. 

This is the balance carried 
forward from your previous bill. 
DR means it is a debit (and you 
owed money to the supplier), CR 
means it is a credit balance. 
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How to understand your energy bill 
Please note that your bill may look different to this one 
as different energy suppliers display the information in 
different ways. However, your bill should still give you 
the same information. 

1 This is your account number, you 
may need this when you contact 
your energy supplier. 
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4 This is how much gas and/or 
electricity you have been 
charged for during this billing 
period. 

5 This shows what payments have 
been made onto your account 
during this billing period. 

6 
This shows the overall balance on 
your account and whether you owe 
the company money (DR) or whether 
you are in credit (CR) and the 
company owes you. 
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This lets you know 
if your supplier has 
any cheaper tariffs.  



 

 

 

 

These are the prices you are paying for a unit of 
electricity and gas and are charged in pence per 
kilowatt hour. If you have an Economy 7 electricity 
meter, then you will see two different prices, one for 
peak-time/day use and the other for off-peak/night use. 

These are your meter readings. Always check whether 
your bill is based on actual meter readings. If it says E 
or estimated, give readings to your energy supplier. It 
may also say S (smart meter reading), C (customer 
reading), A (actual or meter reader reading) 
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9 These are your meter serial numbers. They should 
match with the numbers on the meter itself. 
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12 The standing charge is the amount you pay 
per day for having your meter in place, you 
pay this whether or not you use any energy. 

13 These sections provide you with information 
about your tariff. You can see: 
 the tariff name 
 whether it is variable prices (which can 

go up or down every 3 months) or fixed 
(which means your unit prices and 
standing charges stay the same until 
the date shown) 

 exit fees – if there are any charges to 
leave the tariff/company early 

 your annual usage – how much 
gas/electricity you use over 12 months.  
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